Turning Your Custom Hearing Device
On/Off

To turn the hearing aid ON, close the
battery door. You may hear "ding-
ding-ding..." while the aid switches on.
If you do not hear any sound, ensure
the batteries are fresh.

To turn the hearing aid OFF, use
your fingernail to open the battery
door slightly - this disconnects the
battery. Leave the battery door open
when not wearing your hearing aids.

e Your audiologist usually sets hearing devices to fully
switch on 10 seconds after closing the battery doors.
During this time, you may hear “ding, ding, ding, ding,
ding, ding...”. This delayed activation is to prevent
whistling while inserting the devices into your ears.
The volume and duration of this delayed activation

can be changed if desired.

e Once switched on, the hearing devices will
automatically default to the main programme.

e It is recommended that you always open the battery
doors when not wearing your hearing devices, as this
preserves battery life and prevents the devices from
whistling while in their case.
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