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Dear Patient               Clinic ID number:   59-88434 
 
Please find attached some very exciting news from Diasend.  You may remember the name 
from the computer screen that we generally use to look at the results from the previous two 
weeks or more of blood glucose readings.  For those who have a pump we also download 
the insulin pump usage.  Both of these help in guiding you to make adjustments where 
needed to improve your control, keep you feeling well and keep you safe 
 
Attached you find the guidance on how to register with Diasend by creating a personal 
account at www.diasend.com/register.  This seems quite an easy registration but if you have 
any problems do let us know. 
 
This would allow you to have a very good visual view of your control whenever you need it.  It 
can also be uploaded the day before or the day of clinic so that we have more time to 
discuss your results and hopefully this will reduce unnecessary waiting in outpatients. 
 
One additional advantage is that even between clinic appointments you will be able to let me 
know by email and send information from the downloaded meters and pumps.  The important 
information you need from us is your Clinic ID number (59-88434) which you need to enter 
into your account.  This will allow me to view your details and I could then be more helpful in 
advising you on any changes.  Most of the devices we use in our clinics are compatible.  
Diasend is not useable with those using a Medtronic insulin pump but their Care Link 
programme is similar and available as before. 
 
The good news is that the service is absolutely free now and we are told also user friendly.  
Certainly from my experience it is user friendly and you are welcome to discuss this with me 
should you have any concerns.  Additionally the Diasend support team is available to help 
you with your registration and with your first upload and I would encourage you to do this. 
 
Yours sincerely 
 
 
 
Dr D Dammann 
Consultant Paediatrician 
(GMC Number 3100666) 
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