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Background:

existing mental

Approximately 30% of patients with health diosorders

long term physical health problems
have mental health disorders
compared with 9% of the general
population. 46% of patients with
mental health problem also have a
physical health condition. The
lifespan of people with severe mental
illness (SMI) is shorter compared to
the general population.

high quality
therapeutic care

Care is often is fragmented leading
to poor outcomes and patient
experience. Organisations must
address culture and educational
strategies to ensure improved care for
these patient groups.
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Develop an organisational
culture that embraces and
promotes a truly holistic
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Ensure robust processes
in place for sharing information,
the management of mental health
legislation and the appropriate
management of patients detained
under the Mental Health Act.

Implement a program that
captures the experience of
patients with mental health
disorders and utilise findings
to continually improve our
services
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Implement a
targeted program
that ensure ALL staff
have relevant depth
of understanding of
mental health
dependent on their
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Aim

Ensure patients with
potential or pre-existing
mental health disorders
have their holistic health
needs appropriately
assessed and treated by
appropriately skilled staff.

Reference: Recommendations based on NCEPOD
Report; Treat as One; Bridging the gap between mental
and physical healthcare in general hospitals, 2017.



