
Palliative Radiotherapy In-patient
Service Management (PRISM)

Referrals to be done via:

JCUH WEBICE - Urgent / palliative radiotherapy referral

OR

External referral form via James Cook University Hospital website - under 
Radiotherapy -‘Information for health professionals’  and email the form to 
stees.radiotherapyurgentreferrals@nhs.net AND RING the advanced pracitioner 
or the on-call oncology consultant/registrar team (timing of who to contact are 
listed below) to inform the relevent team of the referral.  

University Hospitals Tees

Patient requiring urgent / emergency Radiotherapy? Including:

Metastatic spinal cord compression 
(MSCC)

Superior Vena-Cava Obstruction 
(SVCO)

Cancer related bleeding

Cancer induced compressive symptoms

Cancer related pain management

Contact
Palliative radiotherapy team:
Advanced Clinical Practitioner (ACP in Urgent & Palliative Radiotherapy) Sophie Burns:
E: sophie.burns@nhs.net    T: 07442824652    Available: Monday to Friday, 9am until 5pm

If ACP if unavailable or it is outside of normal working hours:
On-call Oncology Consultant / Oncology Registrar: Go through JCUH switchboard, 
01642 850850 ask for the Oncology Consultant / Registrar On-call. (Oncology SpR Bleep:1425)
After hours and weekends (Including any time after 5pm, weekends and bank holidays).

Acute Oncology Service (AOS) JCUH:
JCUH - 01642 850850 ext: 57982 / 57983
E: stees.acuteoncologyservice@nhs.net    Available: Monday to Friday, 9am until 5pm


